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NAEKIAPAINHA HA PBbKOBOJCTBOTO
HA “BH-I'A3 BBJITAPUA ” EAJd

PsrxoBoncrsoro Ha “BU-I'A3 BBITAPUA” EA]] Hexnapupa cBosiTa
OTrOBOPHOCT B H3rpaykjaHeTo, BHeApsiBaHero, ceptuduuupanero no BJC EN ISO
9001:2015 u mojyrepkanero Ha (pupMenara Cucrema 3a ylpaBieHHE Ha KAYECTBOTO B
W3ITBJIHEHHE Ha IIPUeTaTa CH

MOJIUTUKA 11O KAYECTBOTO
MMonuTHKAaTa MO KAYECTBOTO € pPABHO3HAYHA HEH3MeHHA YacT OT UfAJaTa
MOJIMTHKA U cTpaTerust Ha (pupmMara.
OpueHTHpaHa e KbM:

e BHACJAHE HA HENPEKHCHATH LIEIEHACOUSHH MOJ00pEeHHUs, HEOOXOAUMHU 3a ycIlexa Ha

OUPMATA;

e VJIOBIETBOPsSBaHE Ha W3MUCKBAaHWATA M OYaKBAaHUATa Ha KIHEHTUTE U

3aMHTEPeCYBaHUTE CTPAHH, BKIIOYMTEIHO U3UCKBAHUATA UM 33 O€3011aCHOCT;

e M3rpa/laHe CHCTeMaTH4YeH II0AXO0J, KbM YIPaBIEHHETO Ha O€30MacHu W

3[IpaBOCITIOBHM YCJIOBMSI Ha TpyZ, M OIIa3BaHETO Ha OKOJHATa cpeja, ¢ Le

OCHI'ypsiBaHE Ha IIBIHO CHOTBETCTBHE ChC 3aKOHOBHTE HOPMATUBHM M3UCKBAHHUA U

IIOCTOSHHO 110/[00psiBaHe  Ha pabOTHHUTE CTaHAPTH;

® M3HMCKBaHE KBM CTPAHUTE I10 JOIOBOP, IOJU3IIBIHUTEIINTE U BCHUKH, CBEP3aHH C

Heroeara AEMHOCT, Ja HM3rPajsiT BHCOK CTaHAApT Ha Oe30IacHM M 3JPaBOCIOBHH

YCJIOBHSI HA TPY/JI, OIIa3BaHe HA OKOJIHATA Cpela U AWCIUILINHA,

e pa3BUTHE U KOHTPOJ Ha [EeMHOCTTa CH B CHOTBETCTBHME C NOJMTHKHMTE Ha “BU-
I'A3 BBJTAPUA” EAJl 1o kayecTBOTO, 110 Ola3BaHE OKOJHATa cpela U 3a
OCUI'ypsIBaHe Ha 31aBOCIIOBHH M 0€30I1acHU yCJIOBHs Ha TPY/L;

e M3BHpINBAHE HA 3a0BI00UCHO Pa3Cie/[BAHE HA BCHYKM PEAHM M IIOTEHLHAJIHU

WHLIKUAEHTH, IIOJIbp)KaHe Ha BpPb3Ka U yBeIOMsBaHE Ha 3aMHTEPECYBAHUTE CTPAHHU,

® pa3BHUTHE Ha NEPCOHANA B CHOTBETCTBUE C HETOBUTE MOTPEOHOCTH W LENUTE HA

(Gupmara ¥ KOHKPETHO 110 KaUeCTBOTO U 6€30I1aCHOCTTA;

e yIOBIETBOpsABaHe ITOTPEOHOCTHTE U OYaKBAHUATA Ha COOCTBEHULUTE WU

HHBECTUTOPHUTE;

e CB3JaBaHe Ha B3AUMOOTHOIICHMS C JOCTABUMIMTE M NapTHBOPUTE, BOJCIIH JIO

nojoOpsiBaHe W yBelMuaBaHe Ha e(ukacHOCTTa M e(eKTHBHOCTTa MU IIOJN3HTE OT

ChbBMECTHATA JEHHOCT;

e T[IOBMINABAHE aHraKUMeHTa Ha ¢upMaTa KbM OOIIECTBOTO KAaTO oOIla3BaHe Ha

OKOJIHATA Cpejia, 37paBeTo U 0e30IaCHOCTTa Ha HACelIeHUETO U OTPeOUTeNIuTe;

e cCIIa3Bale Ha HOPMATUBHUTE M 3aKOHOBU W3MCKBAHWS KBM IIPOU3BEXKJIAHUTE

POy KTH;

e ocuUrypsiBaHe Ha HEOOXOJMMHUTE pecypcH 3a (DYyHKIHOHMPAHETO M IIOCTOSHHOTO

nomobpenne Ha CucreMara 3a ylpaBjieHMe Ha KaueCTBOTO C M3UCKBaHMsTa Ha bJ[C

ENISO 9001:2015.



HEJUTE MO KAYECTBOTO na Opranmsanmsita oTpassasaT GpupMeHaTa
IOJTUTUKA Ha OPUCHTUPAHE KBbM HYXIHUTE HA KIMEHTUTE M chTpyaHuimTe. C BHepABaHE HA
CVYK pBKOBOJCTBOTO CH ITOCTABS CJIEIHHTE LEeJIH:
® 3a3/[paBsiBAHC HAa JOBEPUETO Ha KIIMEHTUTE B JIOSUTHOCTTA HA OPraHMU3aIMATA;
® 3ama3BaHe M pa3lIMPsIBAHE HA 3aBOIOBAHUTE I1a3apH;
® 4yBCTBHTEIIHO [IOBHIIIABAHEC HA KAYECTBOTO M IIPOU3BOJUTEIHOCTTA HA TPY/I4, KATO
pesynTar ot 001MTe YCUIMS Ha LENHs KOJCKTHUB, TIPe3 LENHs IUKBI Ha TIPOM3BOACTBO;
® HENpPeKbCHATO IIPOYYBAHEe H YIOBIETBOPsABAHE H3MCKBAHMATA Ha 11a3apa;
® ONTHMM3UPaHe Ha MKOHOMHYCCKHUTE KPHTEPHH /Pa3XolH, ceOecTOMHOCT, TPy J0BH
BB3HAPAKICHUSI U JIPYTH;
® Cla3BaHE M3UCKBAHMATA HAa TEXHHYECKATa [OKYMEHTAallWs, HOpMaTWBHATA 0a3a u
CTPEMEX KbM YCBBBPIIESHCTBAHE;
® HaMaJlsiBAHC HECHOTBETCTBAIMTE Ha M3MCKBAHUATA TIPOAYKTH W  pa3sxXOInTe
CBBP3aHHU C THX;
® [IOBHMINABaHE KBAIM(UKAIUITA Ha [IEPCOHAIIA;
® CTHMYJIMpaHe TBOpYecKaTa aKTHUBHOCT Ha ITePCOHAA;
® IOAABp:KAaHE Ha  BOJEINA pPOJIsI B yCTAaHOBSBaHE Ha HaW-I00pHTE CBETOBHH
npaxkTHKU BbB BBI' uHaycTpusaTa 1 1a criofiesist OTKPUTO TIOCTHIKEHUSATA B Ta3H HACOKA,

® OCHrypsiBaHe M MOJAbpXKaHe Ha Oe3omacHa M 3JpaBocioBHa paboTHa cpeja,
pasBuBaHe JeHOCTTa cU 0e3 Jia HaHacs BpeJia Ha JIMLA, HAa OOIEeCTBEHOCTTa KATO
151710, OIIa3BaHE Ha OKOJIHATA Cpefa.

Ionurukara no xagectso Ha “BU-I'’A3 BBJT'APUSI” EAJl u3ucKBa cria3BaHe Ha
OTFOBOPHOCTHTE M 3aJB/DKEHUATA 110 OTHOILIEHHE Ha Ka4yecTBOTO HA BCHYKH
JU'BXXHOCTHHM ~ JIMI]Q, Ha BCHYKM HHBA B OpraHM3alusaTa BKIIOYUTEIHO HAa
nou3nbIHUTeNHTe B Tpancnopra u B M3rpaxkiane U MOHTaKM Ha ChOPBKEHHUSI.

C ToBa moe wu3sAiBJEHHE CH IO3BOJISIBAM /Ja wu3passa yOemeHocTTa HA
PBLKOBOJCTBOTO 32 CHOPHYACTHOCT, AHTAKHPAHOCT, KOPEKTHOCT H TBOPYECTBO
or ueaus nepcoran Ha “BU-I'A3 BBHJTAPUS”EAJl unpu peanusupane Ha
IHomnTukara u Heaunre no kavecTBOTO.

KAYECTBOTO E HAIIATA TAPAHIUSA 3A CUI'YPEH U TPAEH
INPOCIIEPUTET!
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